
WARRANTY SERVICE REQUEST FORM 
 
Serial 
Number 

Purchase 
Date 

Warranty Card  
returned (Y/N) 

Purchased as  
single, pair, etc. 

 
Reason for return 

     
 

     
 

     
 

     
 

 
Dealer Name and City _________________________________________________________________  
Your information 
 
Name ____________________________________________________  
 
Address:  ______________________________________________  
 
                                 __________________________________________________  
 
City/State/Postal Code: _______________________________________________________  
 
Country: __________________________________________  
 
Phone: __________________________     Fax: ___________________________  
 
Email address: __________________________________  
 
Return address for tube if different from above (We cannot ship to a PO Box) 
 
  ______________________________________________  
 
  __________________________________________________  
 
City/State/Postal Code___________________________________________________  
 
Country ________________________________________________  
 
INSTRUCTIONS 

1.) Fill out all the information  
2.) Fax to 404-352-2222 (USA) or  
      mail to Westrex Corp of Delaware  PO Box 185  Lookout Mtn, TN  37350  
3.) We will send by fax or mail a Return Material Authorization (RMA) form with an assigned 

RMA number and return shipping instructions (provide fax number for fastest turnaround).  
4.) Follow packing instruction printed in warranty booklet supplied with new factory tube.  
5.) Do not return any wooden boxes used with matched sets. 
6.) Use a trackable shipping service such as FedEx. 


